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PACCMOTPEHO COI''TACOBAHO

Ha 3acegannu LK cnenmansHOCTEH 1 3am. gqupekropa o Y MP
npodeccuii chepsl yeayr

[Iporpamma  yuebHOW  aucuurinHbl  «CepBHCHas  ACSITENBHOCT B TypU3ME
U TOCTEIIPUUMCTBE» pa3zpaboTaHa Ha ocHOBe PDepepabHOrO TOCYAAPCTBEHHOT0 00Pa30BaTEIbLHOTO
CTaHJapTa MO CIEUUATBHOCTH cpeaHero mnpodeccuonansHoro obpazoBanus 43.02.16 Typusm u
TOCTETIPUUMCTBO, YTBEPKACHHOTO MpHKa3oM MuHHCTEpcTBa oOpa3oBaHMsl W Hayku Poccuiickoit
Oeneparu ot 09 gexabps 2016 r. Ne 1558 u 3apeructpupoBaHHOro MUHHCTEPCTBOM FOCTULIUU
Poccuiickoit ®eneparu 20 nekadps 2016 r.(Perucrpaumonnsiii Ne 44830), npumepHOit OCHOBHON
00pa3oBaTeNbHONW MPOTPaMMBI CPEJIHEr0 MPOPECCHOHATHLHOrO 00pa30BaHUs 10 CIENHUATBHOCTH
43.02.16 TypusM U TOCTEOPUHUMCTBO (peructpanuoHHbli Homep: 43.02.16 - 181228, nara

peructpanuu B peectpe: 28/12/2018).

Opranuszanus-pa3padoTyuK:
l'ocynapctBeHHoe OropkeTHOE MpodeccuoHanbHOe 00pa3oBaTeNbHOE yupekieHne MOCKOBCKON

obmactu «CeprueBo-Ilocaackuii KOO

ABTOp-pa3zpabOTUHK:

Eroposa H.b., npenonasarens ['BIIOY MO «Ceprueso-Ilocaackuit Komiemx»
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JUCLUIIIMHBI

. YCJOBUS PEAJIM3ALIMY YYEBHOM JUCLHUNIAHBI

. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUA
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OBIIAA XAPAKTEPUCTUKA IPUMEPHOM PABOYEH TPOT'PAMMBI

YYEBHOU JUCIATLIAHBI
OI1.01 CEPBUCHAM JEATEJBHOCTD B TYPU3ME U I'OCTEITPUUMCTBE

1.1. MecTO AUCHUNJIMHBI B CTPYKTYpPe OCHOBHOI1 00pa3oBaTe/ibHOM NPOrpaMMbl:

VYyeOnas pucnuruinaa «CepBUCHAS JCSITEILHOCTh B TYPU3ME M TOCTEIIPHUMCTBEY SIBIISICTCS
00s3aTeNbHOM YacThI0 OOMIETPOPECCHOHANBHOTO IHKJIa TPUMEPHONH OCHOBHON 00pa3oBaTelbHOMN
nporpammsel B cootBeTcTBUU ¢ DI'OC CIIO no cnermansHocTH 43.02.16 Typu3Mm v roCTENPUUMCTBO

Ocoboe 3HaueHHWe IUCHMIUIMHA HMeeT npu QopmupoBanun U pazsutuun OK 01-02,
OK 04-05, OK 09

1.2. lleap ¥ ni1aHUpyeMble pe3yJIbTAThl 0CBOCHHUS JMCIHIIIMHbI:

B pamkax nporpamMMmbl y4eOHOW AMCHUIUIMHBI OOYYAIOUIMMHCS OCBAaMBAIOTCS YMEHHS

U 3HAHUS

Kon YmMmenus 3HaHus

I1K, OK

OK 01- | npoBonuTh NOUCK B  pa3NUYHBIX | ICTOPUU W TEOpUU B cdepe TypHuma
02, MTOMCKOBBIX CHCTEMAX; U TOCTETPUUMCTBA,

OK 04- | ucronp30BaTh pa3iUYHbIC BHIBI YYEOHBIX | KJIACCHU(PUKAIUN YCIYT U CePBHUCA;
03, W3aHU; METOJIOB MOHMUTOPUHTA PhIHKA YCIIYT;

OK 09 | npuMeHSTh METOAMKH CaMOCTOSATENBHOM | MpaBWJ  OOCTYyXHMBaHUS  TOTpeOHTeNnen

paboTel C  y4yeToM  OCOOEHHOCTEH | YCIyT.

HU3y4aeMOM JUCUUILINHBL,

ONMMCHIBATh METOAbl MOHUTOPUHIA pPBIHKA
yCIyr;

BOCIPOU3BOANTh NpaBUiia 00CTY>KUBaHUS
oTpeOuTEaCH YCIyT




2. CTPYKTYPA Y COJAEP)KAHUE YUEBHOM JUCIHUILIMHBI

2.1. O0beM yueOHOM IMCUMIINHBI M BUbI y4e0HO! padoThI

Bup yueOHoii padoThl O0bem B yacax

O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOM 1M CHUIIJIMHBI 64

B T.4. B popMe NPaKTHYECKOH MOATOTOBKHU 32

BT. Y.:

TeopeTHyecKoe 00ydeHne 26
[IPAaKTUYECKUE 3aHATUS 32
Camocmosmenvuas paboma 6
IIpomexyTouHas aTTecTaNHA -




2.2. TemaTnyeckuii IVIaH U COAePKaHUe Y4eOHOM TUCHUILINHBI

Koamnl
KOMIIETeHI[H i
O0beMm, akaj. 4. n
U JIMYHOCTHBIX
/ B TOM umcJIe B 1
pe3yabTaToB,
HaunmeHnoBanue Coaepxxanue yueOHOro Mmarepuasa u GopmMbl OPraHU3aMUM JesITeTbHOCTH (popme (bopMHpPOBARHIO
pa3iesioB M TeM o0yyarommxcs NMPaKTHYECKOM pMHp
KOTOPBIX
NMOATOTOBKH,
CrocoocTByeT
aKaj. 4.
3JIeMEeHT
NPOrpamMmbl
1 2 3 4
Pa3nen 1. TeopeTruueckue 0CHOBBI CEPBHCHOM JIeATEJIbHOCTH 28/16
Tema 1.1. OcHoBbl | Coep:kaHue YUeOHOT0 MaTepuaja 16 OK 01-02,
TEOPHH YCJIyr IlonsstTue  ycmyru.  CpoiictBa  ycimyrd.  Tumbsl  ycnyr:  IPOM3BOJICTBEHHBIE, OK 04-05,
pacmpeenuTenbHble,  MPO(ECCHOHANBHBIE,  MOTPEOUTENbCKUE,  OOIIECTBEHHBIC. OK 09
Knaccudukanus yciyr mo NpUHLUIAM: BEUIECTBEHHOCTH WJIM HEBEIIECTBEHHOCTH,
MaTepHaIbHbIC 1 HEMaTepHaIbHbIC, CTaHJAPTU3UPOBAHHBIC Y TBOPUYECKHE,
MIPOU3BOJCTBEHHBIE U HEMPOU3BOICTBEHHBIE, KOMMEPUYECKHE U HEKOMMEPUECKUE, YHCThIE 2
Y CMCIIIaHHBIC, HWJCABHBIC W PEAIbHBIC, JICTUTUMHBIC W HEJICTUTUMHBIC, JIMYHOCTHBIC
1 Oe3/IMYHbIe, MPOCTHIE U CIOXKHBIE W T.JA. YCIYTd B COBPEMEHHOH SKOHOMHKE W UX
0COOCHHOCTH Kak ToBapa. PeIHOK yciyr u ero ocobeHHocTH. [loKymarenbCckuii puck B
cdepe ycmyr. MapkeTuHroBas cpena mpefanpusatus cepuca. CerMeHTUPOBAHHE PHIHKA
YCIHYT.
B TOoM unc/ie NPaKTHYECKUX U JTa00PATOPHBIX 3aHATHI 8
XapaKTepHCTHKA OCHOBHBIX ITOKa3aTeaeH yCIIyT 8
CamocTosiTesibHAsI padoTa 00y4yarIuuxcst -
Tema 1.2. | CoaeprkaHue yueOHOro MaTepuaja 12 OK 01-02,
CymnocTn CepBuc  kak  gesTenbHOCTb.  OCHOBHBIE — 3aJadyl  COBPEMEHHOIO  CEpBHCA: OK 04-05,
CHCTEMBI CEpBHCA | KOHCYJIBTUPOBAaHUE, IMOATOTOBKA IMEpCOHANa U MOKyMaTens, Mepenada HeoOXoIuMoi 4 OK 09

TECXHHICCKOMN JOKYMCHTAllMU, OJOCTaBKa M3ACIIHA, MNPUBCACHUC HU3ACINUA B pa60qee
COCTOAHHC, OIICpaTHBHAA IIOCTaBKa 3alldCHBIX qaCTeﬁ, C60p 1 CUCTCMATHU3alus




uHpopManuy, (GOPMHUPOBAHUE TIIOCTOSHHOM KIMEHTYPHl pbIHKA. Buasl cepBHUCHON
nesaTenbHOCTH. OCHOBHBIE BHJIbI: TEXHUUYECKHUH, TEXHOJIOTMYECKHH, MH(POPMALMOHHO-
KOMMYHUKATHBHBIM, TpaHCIIOPTHBIN, T'yMaHWTapHbid. Kiaccuduxamms cepBuca: 1o
BPEMEHHU €r0 OCYILECTBIICHUs, MO COACPKAHUIO PadOT, MO HANPABICHHOCTHU YCIYyT, IO
CTENEHH aJanTalui K IMOoTpeduTensM, mo macmTaldy u T.7J. OCHOBHBIE MOIXOABI K
OCYUIECTBIICHUIO cepBuca. TeHIeHIIuN COBpEMEHHOr0 cepBrca. [IpuHIAIIBEI COBpeMEHHOT0
CepBHCa.

B TOM unciie NPAKTHYECKHX U JaA00PATOPHBIX 3aHATHI 8
XapakTepucTHKa KilacCu(PpuKaIuy moTpeOHOCTEN B yCayrax 8
CamocTosiTesibHAsI padoTa 00y4aOIIMXCS -
Pa3znen 2. Opranuszanusi cCepBUCHOM 1eATeTIbHOCTH 30/16
Tema 2.1. | Conep:kaHue y4eOHOT0 MaTepHaJia 16
IIpenocraBiienue OCHOBHBIE ~ XapaKTEPUCTUKH  MATEPUAIBHBIX M COLMAJIBbHO-KYJbTYPHBIX  YCIYT. OK 01-02,
OCHOBHBIX BHJIOB | CrienuduKka TNPEAOCTaBICHHUS  YCIyr: [OMEIICHHe, O00OpyAOBaHHE, MEpCOHA, OK 04-05,
YCJIYT. ®opMBbl, | opranu3als 00CITy)KHBaHHsI, OCHOBHBIC JTallbl HMCIOJHCHUS YCayr. TpeOoBaHHUS IO OK 09
METOAbI, NPAaBHJIA | IPEIOCTABICHUIO  YCIYI:  OO0S3aTENbHOCTh  NPEUIOKCHHS,  HE0O0SI3aTeNbHOCTh
00c/1y’KUBAHUA WCIIOJIb30BAHUS KIIMEHTOM, JIACTHYHOCTh CEPBUCA, YI00CTBO cepBHca, MH(POpMAIMOHHAS
norpedouTe e, oT/laya CepBUCa, pa3yMHas II€HOBas IMOJIUTUKA, TapaHTUPOBAHHOE COOTBETCTBUE
KauectBO MPOU3BOJICTBA CEPBUCY.
CEePBHCHBIX CepBuc kak moTpeOHOCTh. Ponb cepBrca B yIOBIETBOPEHHUH MTOTPEOHOCTEH YeTIOBeKa.
ycayr ®da3p1 BBIOOpa MOTPEOUTENIMA TOBAPOB U YCIIYT: IIE€JIb, IPUHATHE PEIICHUS, ACHUCTBUS,
YAOBIETBOPEHUE MOTPEOHOCTH.
®opmbl U METOBI 00CTYKUBaHUS ToTpeduTenei. @opmebl: 00cTy)KMBaHKE TOTpedUTENeH ]

B CTal[MOHAPHBIX YCIOBHAX, OOCTY)KMBaHWE TOTpeOUTENeil C BBIE3IOM Ha JIOM,
OECKOHTAaKTHOE OOCITY)KMBAaHHE TI0O MECTYy KHUTEJIbCTBA MOTPEOUTENsI, OOCITYKUBAHHUE C
UCIIONIb30BaHWEM OOMEHHBIX (POHIOB TOBapoB. MeToabl: 00CTY)KUBAHUE CHEITUAINCTOM
0 CEPBUCY, CaMOOOCITy )KHBaHUE, IKCIIPECC-00CTy)KUBAaHUE U T.]I.

OOcnyxuBaHue MOTpeOUTeNnell B KOHTAKTHOM 30HE. [lOHSITHE «KOHTAKTHOW 30HBD.
CooTBeTCcTBHE KOHTAKTHOW 30HBI XapakTepy M COAEPKAHUIO CEPBUCHOU AESITEIBbHOCTH;
TEXHHYECKass OCHAIICHHOCTh; MOMEIIEHUs; 00pa3lbl U3JENUl; OMUCAaHHE YCIYT;
CTOUMOCTb YCIIYT.

[Tokazarenn mpodeccHOHABHOTO  YPOBHS  MEpcoHana B KOHTaKTHOM  30HE.
[IpodeccronanbHple KadyecTBa COTPYAHHKA: HE MPUUMHATH MOTPEOUTENIO YCIyTH
Heyao0cTBa 0e3 KpaiHEH HEOOXOIMMOCTH, HE JONYCKAaTh BO3HUKHOBEHHUS Yy HETO
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00JIe3HEHHBIX WU HETPUSATHBIX

OIIYIIIEHUH, OBITh 00XOAUTENBLHBIM, JIF0OEe3HbIM. KynbTypa cepBuca.

[IpaBuna oOcimyxuBanust mnorpeOuteneil. CucremMa  3aKOHOIATENLHO-IIPABOBBIX,
HOPMATHBHBIX, TEXHUYECKHX JOKYMEHTOB IO PETYJIMPOBAHHUIO OTHOLICHHU MEXAY
UCTIOTHUTEIISIMU

YCIIYT U NOTPEOUTEISIMU, YCTAHOBICHUIO NPAaBUJI KOHKYPEHTHOU OOpHObI, OrpaHUYCHHIO
PHUCKOB.

JloroBop Kak OCHOBaHUE AJIs OKa3aHUs ycIyr norpedurento. Pacropkenue norosopa.
OTBETCTBEHHOCTh CTOpOH. Bo3memienue yObITKOB. HemocTatku OKa3aHHOM YCIyTH.
[Ipouenypa omnaTel yciayru.

KagectBo ycmyru. KauectBo oOciyxuBanusi. Cucrtema nokasaresiaei yciayr: Ha3HaueHUs,
0€30MacHOCTH, HAJEKHOCTH, COLUUAJIbHOIO HAa3HAUEHHUS YCIyr, D3CTETUYECKHE,
MH(POPMATUBHOCTH YCIIYT, MpodeccruoHanu3Ma nepcoHana. OCHOBHBIE XapaKTEPUCTUKU
KaueCTBEHHOCTU: CBOEBPEMEHHOCTb, CKOPOCTb, KOM(OPTHOCTb, JTHKA, OSCTETHKA,
KOMILIEKCHOCTh, HMH(OPMAaTHUBHOCTb, JOCTOBEPHOCTb, JOCTYIHOCTb, 0O€30MaCHOCTb,
9KOJIOTUYHOCTh U T.J. (110 IPUMEHEHHIO).

KonTpons kauectBa ycinyr. Cuctema KOHTpOJIS KauecTBa. MeTo bl KOHTPOJIS: LIeIu
NPUMEHEHUs, (U3MKO-CTATUCTHUUECKUE TMPU3HAKU U MpOoUEeayphl, (opMHupoBaHUE
pe3yinbTaToB. HopmatuBHOo-ipaBoBas 0a3a: @3, [Ipasuna, cuctema 'OCToB.

B ToM unc/ie NPAKTHYECKHX U JA00PATOPHBIX 3aHATHI

YTOYHCHHE XapaKTEPUCTHK M CICIU(MUKH MPEIOCTABICHUE PA3JIMUHbBIX YCIYT

OnpeﬂeneHI/Ie Ka4dCeCTBa CCPBHUCHBIX YCIYT

CamocTosiTe/ibHasi padoTa 00y4yaouuxcst
1.ITonroroBka coobmenus «IIporpeccuBHbIe POPMBI B MHAYCTPUU KPACOThI»

NN ||

Tema 2.2,
OcymecTBiieHue

yeJayr

Coaep:kaHue y4eOHOr0 MaTepHuaja

CounanbHO-KyJbTYpHBIE YCIYTH. TypHUCTHUECKHE YCIIyTH. DKCKYPCHOHHBIE YCIyrd. Buasl Typos.
Buns! TypucTCcKOro cepBuca: BHyTPEHHUMN, BbE3AHOM, BBIE3AHOM, CAMOJAEATENBHBIN TYpU3M. Buibl
CEepPBHCHOM  NEATENbHOCTH: YCIYyI'H TypolepaTopa, YCIyTH TypareHra, YCIyrH IpH
CaMOJEATENBHOM TypU3Me, SKCKYPCUOHHBIE YCIYTH, YCIyTH NPEATPUATHSI TUTaHMUSL.

Kommieke yeayr. JIONOJIHUTEIbHBIE YCIIYTH.

B ToM uncie NPAKTHYCCKHUX U naﬁopaTopanx 3aHATHH

Typucrckue, d3KCKYpCHOHHBIE, TOCTUHUYHBIE YCIYTH U YCIYTHM HPEANPUATHS NUATAHUA.
dopMHUpOBaHUE W MMPOJIBIKEHUE HOBBIX YCIYT B chepe Typu3Ma U TOCTEIPUHUMCTBA

CamocTosiTesibHAsI padoTa 00y4aOIINXCs

OK 01-02,
OK 04-05,
OK 09




2. IlogroroBka pedepara «OueHka >PPEeKTUBHOCTH BHEIPEHUS HOBBIX BHJIOB YCIYT U
(hopM 00CTY)KHBAHHUS

IIpoMe:XyTOUHAsI ATTeCTANUS OuUPPepeHyuposannbvlil 3auen

CamocrosTenpHas paboTa 00yJaronuxcst

Bcero:

64




3. YCJIOBUS PEAJIM3ALIMU YYEFHOU JUCHUTLJIMHBI

3.1. ns peanuzanyy MporpaMMbl y9eOHOW TUCHUILIMHBI IPEITyCMOTPEHBI CIEAYIOIINe
CrelMaIbHbIC TOMEIICHUS:

Kabuner «lIpennpuHuMarenbcKoi AeATENbHOCTH B cepe TOCTHHUYHOIO Ou3Hecay,
OCHAIIIEHHBIE B COOTBETCTBHH C 1. 6.1.2.1 0OpazoBaTenbHON MPOrpaMMBbI IO CHEIUATBHOCTH.

3.2. UndopmanuonHoe odecriedeHne peajsn3auuu NporpaMmal

Jia peanuzauuu nporpaMMmbl OMOIMOTEUHBIH (OHI 00pa30BaTENbHON OpraHU3alUU
UMeeT Ie4aTHble W/MIM SJIEKTPOHHbIE 0Opa30BaTelIbHbIE U MH(POPMALMOHHBIE PECypChl Jis
UCIIOJIb30BaHUs B 00pa30BaTeIbHOM MPOLIECCE.

3.2.1. OcHOBHbIE NIeYaTHbIE U YJIEKTPOHHbIE U3AAHUS

1. BpaxxuukoB, M. A. CepBucoiorus: ydeOHoe mocobue s By3oB / M. A.
BpaxHukos. — 2-e u3a., ucrp. u gon. — Mocksa: M3nparenscto FOpaiit, 2023. — 144 c. — (Briciuee
obpaszoBanmue). — [ISBN 978-5-534-13343-1. — Tekcr: anexrponnsiii / DBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/476975

2. Kupatkosa, XK. B. OCHOBBI 5KCKypCHOHHO JEATETbHOCTH: YICOHUK U TPAKTHUKYM
U1l cpenHero npodeccruonansHoro oopazoanus / XK. B. XXuparkosa, T. B. Paccoxuna, X. @.
Ounnosa. — Mocksa: M3natensctBo FOpaiit, 2022. — 189 c. — (IIpodeccuonansHoe oOpa3zoBaHue).
— ISBN 978-5-534-13031-7. — Tekct: nsnektponssii // OBC HOpaiir [caiitr]. — URL:
https://urait.ru/bcode/476413

3. Urnareesa, 1. @. Opranuzanus TYpUCTCKOH eATETbHOCTH: YU4eOHUK Uil BY30B /
N. ®. UrnarbeBa. — 2-e u3a., nepepad. u non. — Mocksa: M3saarensctBo FOpaiit, 2023. — 392 c. —
(Breicmiee oOpazoBanue). — ISBN 978-5-534-13873-3. — Tekcr: snexkrponusiii / 9bC HOpait
[caiiT]. — URL: https://urait.ru/bcode/470587

4. Pamennuk, JI. M. IlcuxoauarHocTMka B COIMAJIbHO-KYJBTYPHOM CEpPBHCE
U Typu3Me: ydeObHoe mocobue ans cpenHero mpodeccruoHanbHoro obpazoBanus / . M.
Pamennuk, O. B. OqunnoBa. — 2-e u3na., nepepa0. u gon. — Mocksa: U3narensctso FOpaiit, 2023.
— 212 c¢. — (IlpodeccuonambHoe oOpazoBanue). — ISBN 978-5-534-10855-2. — Tekcrt:
anextpoHHbIi / DBC FOpaidt [caiit]. — URL: https://urait.ru/bcode/475383

S. MuxaitnoBa, H. K. Uctopus rocrenpuumcta / H. K. MuxaitnoBa. — CaHKT-
[TerepOypr: Jlanp, 2023. — 92 c. — ISBN 978-5-507-44980-4. — TekcT: 35eKTpoHHbIH // JIaHb:
3JIeKTpOHHO-0MOmoTedHas cuctema. — URL: https://e.lanbook.com/book/266825 .

6. Ceupunenko, 0. Il1. CepBucHas AeSITEIBHOCTh B OOCTY)KMBAHHHM HACEJICHUS:
yuebHnoe nmocobue s cro / FO. I1. Cupuaenko, B. B. XmeneB. — 2-e¢ usn., crep. — CaHKT-
[etepOypr: Jlanp, 2023. — 192 ¢. — ISBN 978-5-8114-9455-2. — Tekcr: 21eKTpoHHBIH // JlaHb:
9JIeKTpOHHO-O0ubmoreynas cucrema. — URL: https://e.lanbook.com/book/195460 .

7. JIrobenkast, T. P. Opranuszanus oOciIy)XMBaHUS B WHAYCTPUHM MUTAHUS: YUEOHHK
st cnio / T. P. JIrobenkasi. — 2-e u3n., crep. — Cankt-IletepOypr: Jlans, 2022. — 308 c¢. —
ISBN 978-5-8114-8117-0. — Tekct: 21eKTpoHHBIN // JIaHb: 31IEKTPOHHO-OMOIMOTEYHAsI CHCTEMA.
— URL.: https://e.lanbook.com/book/171862 .

3.2.2. JlonotHUTE/IbHbI€ HCTOYHUKH
1. AnocoBa, T. I'. Texnonoruu komdoprta: yuedHoe nocodbue mist CIIO / T. I'. AHocona,

XK. Tanues. — 2-e uza. — Caparos, ExatepunOypr: IIpodobpazoBanue, Ypanbckuil penepanbHblii
10
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yauBepcuretr, 2019. — 71 c¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcrt:
ANIEKTPOHHBIN // DNeKTpoHHBIM pecypc 1mdpoBoit obpasoBarenbHOil cpensr  CIIO
PROFo6Gpa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI
YYEBHOM JUCHUILINHEI

Pe3yabTaTsl 00yuyeHus1

Kpurepun ouenku

MeTtoanl OIeHKH

[Tepeuenn 3HaHui, | Onucanue METOJIOB
OCBaMBaEMBbIX B paMKax | MOHUTOPUHTA PhIHKA YCIIYT;
JUCIUTITAHBL: MIPaBHII o0cyKUBaHUE
3HaHUE HMCTOPUU U TEOPUU B | MOTpeOUTENCH.

chepe Typu3Ma

Y TOCTETIPUUMCTBA,

3HaHUE KIacCUPUKAUUN yCIyr

U CEepBUCA;

3HaHHE METOJI0B MOHUTOPHHIA

PBIHKA yCIIYT;

3HaHHE MPaBHJ OOCITYKUBAHUS

noTpeOuTeneit yciyr.

[Tepeuenn yMeHul, | Onucanue METOJIOB
OCBAaMBACMbBIX B pamMKax | MOHUTOPUHTA PBIHKA YCIIYT;
JUCIUTUIAHBI Bocnpoussenenue — mpaBui
YMEHHE ONKCHIBATH METObI | 00CTyKUBaHUE

MOHHUTOPHHTA PbIHKA YCIIYT; norpeduresei;

yMEHUue Bocpou3BoauTh | [logdop HOPMAaTHBHO-
npaBuia 00CITy>)KMBaHUs | IPABOBBIX JJOKYMEHTOB

notpeduTenei ycnyr;
YMEHHE TIONCKa ¥ MTPUMEHEHUS
IIPABOBBIX JIOKYMEHTOB.

Tekymuii KOHTPOJIb:

- TECTHPOBAHHE;

- YCTHBIN onpoc;

- OLIEHKA MOJITOTOBJIEHHBIX
oOydJaronuMucs
COOOIIIEHHIA,
JIOKJIaJIOB,
MYJIbTUMETUHHBIX
Mpe3eHTaLH.

acce,

DKcnepTHas OLIEHKA
BBITIOJIHCHU A HpaKTI/I‘-IeCKI/IX
3aJaHUHN.
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